


Bloomington Residential 

Customers

Bloomington Aug. 2019 Aug. 2021

Customers with Arrears 2,923 4,139

Customers with Arrears over 

$500
780 1,044

Customers with Delinquent 

Bills over $500 by Zip Code
August 2021

55438 145 14%

55437 161 15%

55431 185 18%

55420 341 33%

55425 212 20%

Bloomington Natural Gas 

Customers

Bloomington June 2019 June 2021

Customers with Delinquent

Bills
1,547 2,016

Customers with Delinquent 

Bills over $500
112 418

Customers with Delinquent 

Bills over $500 by Zip Code
June 2021

55438 26 11%

55437 39 17%

55431 60 25%

55420 77 33%

55425 34 14%



Premise Count Total City Year Program

333                      140,952.00$         Bloomington 2019 Power On

952                      161,054.50$         Bloomington 2019 Senior Discount

46                        23,479.00$           Bloomington 2019 Medical Program

1,331                  325,485.50$         Total

Premise Count Total City Year Program

398                           167,660.00$         Bloomington 2020 Power On

919                           154,121.50$         Bloomington 2020 Senior Discount

31                              13,746.00$           Bloomington 2020 Medical Program

1,348                        335,528                 Total

2019

2020

2019 2020

Gas Affordability Program Participants 300 266

Gas Affordability Program Allocations ($) $    88,906 $   64,123 



Year Zip Code Prem Count Total Prem Count Total Prem Count Total Prem Count Total

2019 55420 147 61,800.00$          340 56,935.50$     19 8,350.00$   506 127,085.50$    

55425 32 10,867.00$          116 19,323.00$     8 2,124.00$   156 32,314.00$      

55431 80 30,277.00$          344 58,399.50$     7 4,618.00$   431 93,294.50$      

55437 48 23,511.00$          102 17,700.50$     6 2,756.00$   156 43,967.50$      

55438 26 14,497.00$          50 8,696.00$       6 5,631.00$   82 28,824.00$      

Grand Total 333 140,952.00$        952 161,054.50$   46 23,479.00$ 1331 325,485.50$    

Year Zip Code Prem Count Total Prem Count Total Prem Count Total Prem Count Total

2020 55420 158 68,792.00$          324 54,108.00$     14 8,635.00$   496 131,535.00$    

55425 61 17,959.00$          114 18,909.50$     5 1,021.00$   180 37,889.50$      

55431 95 36,356.00$          338 56,256.50$     4 1,831.00$   437 94,443.50$      

55437 48 28,496.00$          99 16,930.50$     4 335.00$      151 45,761.50$      

55438 36 16,057.00$          44 7,917.00$       4 1,924.00$   84 25,898.00$      

Grand Total 398 167,660.00$        919 154,121.50$   31 13,746.00$ 1348 335,527.50$    

Power On SRDiscount BLOOMMedi TOTAL

Power On SRDiscount BLOOMMedi TOTAL



Cust Type Desc Recent Prem City Zip Code

Debtor 

Count

Res/Mass 

Market BLOOMINGTON 55420 98

Res/Mass 

Market BLOOMINGTON 55425 45

Res/Mass 

Market BLOOMINGTON 55431 45

Res/Mass 

Market BLOOMINGTON 55437 28

Res/Mass 

Market BLOOMINGTON 55438 43

Sum: 259

Source: September 2021 Data from Xcel Energy 



Source: City of Bloomington Source: American Community Survey

https://svi.cdc.gov/Documents/Data/2014_SVI_Data/SVI2014Documentation.pdf


Source: Center Point Energy June 2021 data and Xcel Energy August 2021 data

13% 16% 19%

33%

19%





City-wide 
Energy 
Goal
75% reduction in energy-related 

GHG emissions by 2035 (2016 

baseline)

Source: CenterPoint Energy and Xcel Energy 



Largest 
sources of 
GHG 
emissions in 
Bloomington

Using natural gas and electricity in 

buildings 

Energy

Driving passenger, medium, and 

heavy duty vehicles

Transportation





Sources: Hennepin County Climate Action Plan and Minnesota Historical Society 

DrivingUsing Energy

Sources: Minnesota Department of Health & Star Tribune  

https://www.startribune.com/loons-likely-to-disappear-from-minnesota-due-to-climate-change-new-report-warns/562874132/?refresh=true


Urban areas with 

less tree canopy and 

greenspace and 

more impervious 

surfaces that radiate 

heat create heat 

islands
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The eastern side of 

Bloomington has a 

higher percentage of 

BIPOC residents and 

has more areas 

susceptible to >1 ft of 

flooding

F
lo

o
d

in
g

Sources: Hennepin County Climate Action Plan and Minnesota Historical Society Source: Hennepin County Climate Action Plan 



Sources of 
Bloomington's  
Energy Related 
GHG Emissions

Natural Gas 

Electricity 

Commercial/

Industrial 

1-4 Unit 

Residential

City 

Facilities

1 Icon = 1% of energy-related GHG 

emissions





Source: City of Bloomington 







MAP - BLOOMINGTON (2015-2020) – ~ ANNUAL DTH/SQ FT. 

19

BLOOMINGTON 

(2015-2020)

Census Tract 

252.01

Census Tract 

259.05

Demographic Data 

Median Income $52,372 $103,947

Non-English As Primary 

Language 41% 7%

BIPOC Residents 49% 10%

Renter Occupancy 

(includes 5+ unit 

buildings)
47% 19%

Actions to Improve Energy Efficiency/Lower Bills

Water Heater Rebates 2.9% 6.4%

Furnace Rebates 8.4% 19.2%

Insulation Projects 

(Market Rate) 1.4% 3.6%

Insulation Projects 

(Income Qualified) .8% 0%

Insulation Projects (Total) 2.2% 3.6%



BLOOMINGTON (2015-2020) – HOME ENERGY SQUAD 
PARTICIPATION (% OF TOTAL PREMISES IN A TRACT)
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BLOOMINGTON (2015-2020) – INSULATION PROJECTS (% OF 
TOTAL PREMISES IN A TRACT)
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MARKET RATE PROGRAM

INCOME QUALIFIED PROGRAMS



BLOOMINGTON (2015-2020) – FURNACES (% OF TOTAL 
PREMISES IN A TRACT)
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BLOOMINGTON (2015-2020) – WATER HEATERS (% OF TOTAL 
PREMISES IN A TRACT)

23



MAP - BLOOMINGTON (2015-2020) – MEDIAN INCOME
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MAP - BLOOMINGTON (2015-2020) – NON-ENGLISH AS PRIMARY 
LANGUAGE

25



MAP – BLOOMINGTON (2015-2020) – NON-WHITE
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MAP - BLOOMINGTON (2015-2020) – LIHEAP RECIPIENTS
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BLOOMINGTON (2015-2020) – % RENTER OCCUPANCY 
(INCLUDES 5+ UNIT BUILDINGS)
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Bloomington HRA

Center for Energy 
and Environment 

CenterPoint Energy

List of Qualified 
Contractors 

X



City of Bloomington Home Energy Squad Details
2017 2018 2019 2020 TOTALS

No. No. No. No. No. 

Audit only 0 4 19 1 24

Recommended Attic Insulation 0 3 13 0 16

Recommended Wall Insulation 0 2 6 0 8

Recommended Air Sealing 0 4 11 0 15

Audit Plus Installs 160 214 177 131 682

Recommended Attic Insulation 75 85 92 54 306

Recommended Wall Insulation 16 34 35 19 104

Recommended Air Sealing 79 100 64 45 288

Install only 0 1 217 7 225

Recommended Attic Insulation 0 0 1 1 2

Recommended Wall Insulation 0 0 1 0 1

Recommended Air Sealing 0 0 0 0 0

Walkthrough only 0 0 4 0 4

Recommended Attic Insulation 0 0 2 0 2

Recommended Wall Insulation 0 0 1 0 1

Recommended Air Sealing 0 0 0 0 0

Walkthrough plus installs 11 15 18 8 52

Recommended Attic Insulation 5 8 4 2 19

Recommended Wall Insulation 3 4 1 1 9

Recommended Air Sealing 3 4 2 2 11

Virtual Audit 41 41

Recommended Attic Insulation 20 20

Recommended Wall Insulation 14 14

Recommended Air Sealing 15 15

Total Home Energy Squad Visits 171 234 435 188 1028

Total Recommended Attic Insulation 80 96 112 77 365

Total Recommended Wall Insulation 19 40 44 34 137

Total Recommended Air Sealing 82 108 77 62 329

Total HES Vists w/o Install Only 171 233 218 181 803

% Recommended Attic Insulation 47% 41% 51% 43% 45%

% Recommended Wall Insulation 11% 17% 10% 18% 13%

% Recommended Air Sealing 48% 46% 18% 33% 32%Source: CenterPoint Energy, Summer 2021



Bloomington HRA

Center for Energy 
and Environment 

CenterPoint Energy

List of Qualified 
Contractors 

X

X







Bloomington HRA

Center for Energy 
and Environment 

CenterPoint Energy

List of Qualified 
Contractors 

X

X









CenterPoint Energy Conservation Improvement Program (CIP) Results

City of Bloomington

Participation Natural Gas Savings (Therms)

2017 2018 2019

3-Year 
Avg

(2017-
2019)

2020
% change 
(3yrAvg-

2020)
2017 2018 2019

3-Year Avg
(2017-
2019)

2020

% 
change 

(3yrAvg-
2020)

Low-Income Weatherization 13 33 33 26 36 37% 2,690 7,700 5,100 5,163 6,700 30%

Note: Data from CenterPoint Energy for the program visits covered by the utility’s Conservation Improvement Program funds. 
Have not received information on program participation or savings from state for state-funded visits.

Source: CenterPoint Energy, Summer 2021



Bloomington HRA

Center for Energy 
and Environment 

CenterPoint Energy

List of Qualified 
Contractors 

X

X





Participation Counts Electric kWh Savings

Residential Program Participation

2016 2017 2018 2019 2016 2017 2018 2019

Home Energy Savings Program 121 25 55 92 30,463 3,085 31,148 38,826 

Source: Xcel Energy



X







CenterPoint Energy Conservation Improvement Program (CIP) Results

City of Bloomington

Participation Natural Gas Savings (Therms)

2017 2018 2019

3-Year 
Avg

(2017-
2019)

2020
% change 
(3yrAvg-

2020)
2017 2018 2019

3-Year Avg
(2017-
2019)

2020

% 
change 

(3yrAvg-
2020)

Low-Income Rental Efficiency 2 - 3 2 4     140% 650 - 270 307 - -100%

Source: CenterPoint Energy, Summer 2021





CenterPoint Energy Conservation Improvement Program (CIP) Results

City of Bloomington

Participation Natural Gas Savings (Therms)

2017 2018 2019

3-Year 
Avg

(2017-
2019)

2020
% change 
(3yrAvg-

2020)
2017 2018 2019

3-Year Avg
(2017-
2019)

2020

% 
change 

(3yrAvg-
2020)

Multi-Family Building Efficiency 6 1 13 7 4 -40% 8,650 460 13,805 7,638 3,310 -57%

Low-Income Multi-Family Housing Rebates - - - - - - - - - - - -

Source: CenterPoint Energy and Xcel Energy

Participation Counts Electric kWh Savings

Business Program Participation
2016 2017 2018 2019 2016 2017 2018 2019

Multi-Family Building Efficiency 1 7 4 26 43,205 235,736 18,373 222,597 





Ja
n

u
ar

y • Energy 
assistance 
program 
article in 
Bloomington 
Briefing.

Fe
b

ru
ar

y • Developed 
EAP and WAP 
materials for 
Bloomington.

• Received 
2020 
residential 
CIP 
participation 
and use data 
from Xcel 
Energy.

M
ar

ch • Translated 
energy 
assistance 
materials & 
distributed 
flyers in VEAP 
food boxes.

A
p

ri
l • Meeting with 

Energy CENTs 
about LI 
Rental 
Program.

M
ay • MN 

GreenCorps 
member 
worked with 
Dept of 
Commerce 
and 
Hennepin Co 
CAP and SRC 
to try to 
develop 
videos to 
help 
residents 
understand 
assistance 
programs.

• City news 
article

Ju
n

e • Tabled at 
Bloomington 
Farmers 
Market

• Met with CAP 
Hennepin 
about Energy 
Assistance 
Program 
video case 
study

• Received 
energy 
burden data 
from 
CenterPoint 
Energy

Ju
ly • Outreach for 

community 
energy 
listening 
sessions

• Worked with 
SRC intern to 
get WAP 
participant in 
Bloomington 
to assist with 
getting video 
footage of 
program 
participation. 
Was not 
successful. 

• Checked in 
with Dept of 
Health on 
outreach 
materials

A
u

gu
st • Community 

energy 
listening 
session 
focused on 
residents in 
census tract 
254.02 (one 
canceled due 
to weather)

• Community 
energy 
survey on 
Let’s Talk 
Bloomington

Se
p

te
m

b
e

r • Received 
2020 energy 
burden data 
from Xcel 
Energy

• Received 
2021 
Community 
Dashboard 
data from 
CenterPoint 
for 1-4 unit 
residential

O
ct

o
b

er • Gathered 
footage for 
insulation 
video

• Had three 
community 
feedback 
phone calls 
about home 
energy

• Will table at 
10/16 
Farmers 
Market

• Shared 
energy 
assistance 
programs 
info through 
City’s FB and 
Twitter 
accounts


