Behind on
Energy Bills

October 2021 Update




Xcel Energy Data CenterPoint Energy Data

Bloomington Residential Bloomington Natural Gas
Customers Customers

Customers with Delinquent

Bloomington Aug. 2019 Aug. 2021

Customers with Arrears 2,923 4,139 1.547 2 016
_ Bills ’ ’

Customers with Arrears over 290 1,044 Customers with Delinquent 119 113

$500 Bills over $500

Customers with Delinquent Customers with Delinquent

. . August 2021 J 2021

Bills over $500 by Zip Code £ Bills over $500 by Zip Code Hne
145 14% 26 11%
161 15% 39 17%
185 18% 60 25%
341 33% 77 33%
212 20% 34 14%




Premise Count Total City Year Program

333 S 140,952.00 Bloomington 2019 Power On
2013 952 S 161,054.50 Bloomington 2019 Senior Discount
46 S 23,479.00 Bloomington 2019 Medical Program
1,331 S 325,485.50 Total
Premise Count Total City Year Program
398 S 167,660.00 Bloomington 2020 Power On
2020 919 S 154,121.50 Bloomington 2020 Senior Discount
31 S 13,746.00 Bloomington 2020 Medical Program
1,348 335,528 Total
2019 2020
Gas Affordability Program Participants 300 266

Gas Affordability Program Allocations (S) S 88,906 S 64,123



Year

2019
Grand Total
Year

2020
Grand Total

Zip Code
55420
55425
55431
55437
55438

Zip Code
55420
55425
55431
55437
55438

Power On
Total

Prem Count
147
32
80
48
26
333

Power On
Total

Prem Count
158
61
95
48
36
398

S

S
S
S
S
$

S

S
S
S
S
$

61,800.00
10,867.00
30,277.00
23,511.00
14,497.00
140,952.00

68,792.00
17,959.00
36,356.00
28,496.00
16,057.00
167,660.00

SRDiscount

Prem Count

Total
340 S 56,935.50
116 S 19,323.00
344 S 58,399.50
102 S 17,700.50
50 S 8,696.00
952 S 161,054.50

SRDiscount

Prem Count

Total
324 S 54,108.00
114 S 18,909.50
338 S 56,256.50
99 S 16,930.50
44 S  7,917.00
919 S 154,121.50

BLOOMMedi
Prem Count Total

19 S 8,350.00
8 S 2,124.00
7 S 4,618.00
6 S 2,756.00
6 S 5,631.00
46 $23,479.00

BLOOMMedi
Prem Count Total

14 S 8,635.00
5 S 1,021.00
4 S 1,831.00
4 S 335.00
4 S 1,924.00
31 $13,746.00

TOTAL
Prem Count Total
506 S 127,085.50
156 S 32,314.00
431 S 93,294.50
156 S 43,967.50
82 S 28,824.00
1331 $§ 325,485.50
TOTAL
Prem Count Total
496 S 131,535.00
180 S 37,889.50
437 S 94,443.50
151 S 45,761.50
84 S 25,898.00
1348 $ 335,527.50



Xcel Energy — Residential customers with arrears of $1,000 or more and not on

any program that would prohibit a disconnection

Debtor
Cust Type Desc |Recent Prem City Zip Code |Count

Res/Mass
Market BLOOMINGTON 55420 98
Res/Mass
Market BLOOMINGTON 55425 45
Res/Mass
Market BLOOMINGTON 55431 45
Res/Mass
Market BLOOMINGTON 55437 28
Res/Mass
Market BLOOMINGTON 55438 43

Sum: 259

Source: September 2021 Data from Xcel Energy



VWhat we Know
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Socioeconomic
Status

Household
Composition &
Disability

Minority Status
& Language

Housing &
Transportation

Below Poverty

I\

Unemployed

\f

Income

\Yi

No High School Diploma

Aged 65 or Older

Aged 17 or Younger

Civilian with a Disability

f

Single-Parent Households

\

Minority

AY4

VAN

Speak English "Less than Well"

Multi-Unit Structures

Mobile Homes

Crowding

No Vehicle

A\ A\ \ \[ \/

Group Quarters

Source: American Community Survey



https://svi.cdc.gov/Documents/Data/2014_SVI_Data/SVI2014Documentation.pdf

VWhat we Know

q Percent of total (1,280)
delinquent energy bills

>$500 by zip code
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Source: Center Point Energy June 2021 data and Xcel Energy August 2021 data



Why does
Residential

Energy
Matter?




Greenhouse Gas Emissions
CLIMATE GOALS from Electricity and Natural Gas

833
G
200 ¥ 776 767

City-wide A3 ol
Energy

209

Thousands
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S 440
E
Goal :
300
/5% reduction in energy-related 202
. 200 5
GHG emissions by 2035 (2016
baseline) o0 (223 10 245 oa 256 145
56
0
2016 2017 2018 2019 2020 2035 GOAL
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Source: CenterPoint Energy and Xcel Energy



Energy

S o Using natural gas and electricity in
SIS T o A o
S Ro=ia T buildings

-.u lg 2

Largest e
sources of
GHG
emissions In
Bloomington

Transportation

Driving passenger, medium, and
heavy duty vehicles




Sources of Bloomington's Greenhouse Gas Emissions

Commercial and

N Municipal
Electricity Use Industrial Buildings

Facilities

Commercial and
Industrial Buildings

Municipal
Facilities

Natural Gas Use

Medium and
Transportation Heavy Duty Transit

Vehicles

Solid Waste

0 100,000 200,000 300,000 400,000 500,000
MTCO2e

Source: CenterPoint Energy, Xcel Energy, Met Council's Greenhouse Gas Inventory, Regional Indicator Initiative




CHANGES IN OUR ATMOSPHERE LEAD TO HEALTH EFFECTS

rise in atmospheric
GREENHOUSE GASES

yuiRilenek .
e g
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rise in TEMPERATURE l

| =

L 3

Using Energy

Driving

AlIR POLLUTION

Direct effects
» |nitiate or
worsen
respiratory,
cardiovascular
and other
diseases
Indirect effects
» Reduced
visibility
» Reduced
productivity at
work or school
» Degradation
of crops and
water bodies

Sources: Minnesota Department of Health & Star Tribune

EXTREME HEAT
Direct effects

» Heat stress and

illness

» Worsening of
pre-existing
conditions

» Heat-related
mortality

Indirect effects

» Infrastructure
failures

#» 5train on
essential
services

» Disruption
to key social
networks

'I change in PRECIPITATION

FLOODS & DROUGHT

Direct effects

» Mental stress

»'Waterborne
disease

» Drowning and
injuries

Indirect effects

» Respiratory
ailments

» Disruption to
economic and
social networks

» Strain on
essential

services
» Wildfires

ECOSYSTEM THREATS

Direct effects
»West Nile virus
» Lyme disease
% Liver,

respiratory,
nervous, skin
disorders (from
harmful algal

hlﬂc:msgf
Indirect effects
» Threats to
livelihood
» Financial
strains



https://www.startribune.com/loons-likely-to-disappear-from-minnesota-due-to-climate-change-new-report-warns/562874132/?refresh=true

Equity

Extreme heat Urban heat islands and vulnerable Increased stormwater and localized flooding . -
communities g ez 2 WS Figure 5: Human vulnerability index

i by how much and

This map will be used to inform decision-making and help

staff determine where to prioritize work to reduce specific

vulnerabilities. This dataset can be used as a base layer to

which additional program-specific datasets can be overlaid

to provide a climate lens on decision-making. This will build

on the county’s use of a race equity impact tool to create a FANSVES

more robust picture about the impact of a policy, program,

or budget decision. Using these tools can help staff and

others consider how people of color and other people CORCORAN
GREENFIELD

who are more susceptible to negative climate impacts may nOCKFORD

benefit or be burdened by those decisions.

Variables included:

L INDEPENDENCE STANTHONY
« Asthma hospitalization « Population age 5

rates and under

MAPLE PLAIN

« COPD hospitalization - Populations below 185%
rates poverty threshold

Moo Bmgets « Households with no « Population density —

ehicle . . MOUND HOPKG
vehicle - Population age 65 and WA, e = ?

Urban areas with The eastern side of « Limited English older - o swonEwoog | EXCELSIOR
. language proficiency
Bloomington has a

NELLING
« Population with any

less tree canopy and

« Median household disability
. income R e (L
greenspace and hlgher percentage Of 0 | - Renter housing units
» No high school degree « Unemployment rates

l

most vulnerable

-lc—s' more impervious BIPOC residents and . People of color
D surfaces that radiate has more areas

heat create heat susceptible to >1 ft of
islands flooding

Flooding

Source: Hennepin County Climate Action Plan



Sources of
Bloomington's

Energy Related
GHG Emissions

1 lcon = 1% of energy-related GHG




Why do residential energy improvements matter”? Cont.

AFFORDABLE HOUSING

«  89% of Bloomington’s single-family homes were built before there was an energy code requiring insulation
in homes (among other requirements).; As a result, approximately one in five households living in owner-
occupied single-family homes experience a high-energy burden.«

«  Both of Bloomington’s energy utilities have filed for rate increases with the Public Utilities Commission, and
if approved, energy burden is expected to increase.s

«  Energy audit data from Bloomington shows that over half of Bloomington'’s housing stock is lacking either
attic or wall insulation. This offers a significant opportunity for increasing energy efficiency, reducing
energy use, and lowering energy bills. Improving attic and wall insulation in these homes could save
Bloomington homeowners a combined 1.8 million dollars a year.

RACIAL EQUITY

Climate change disproportionally harms BIPOC (Black, Indigenous, and People of Color) communities.” Residential
energy efficiency is an important climate change mitigation strategy given that residential units account for
30% of the city’s greenhouse gas emissions and 44% of community-wide natural gas use.

The median energy burden for Black households in the United States is 43% higher than for non-Hispanic white
households (4.2% versus 2.9%), and the median energy burden for Hispanic households is 20% higher than that

for non-Hispanic white households (3.5% versus 2.9%).?

“DIVISION C: TIME-OF-SALE HOUSING EVALUATIONS,” Bloomington City Code, accessed Janmary 5, zo21, https://codelibraryarnlegal. comdcodes/bloomington/latests
bloomington_mn/o-o-o-100750.

*"Greenhouse Gas Equivalencies Caleulator” Energy and Environment. United States Environmental Protection Agency, https:/ fwww.epa.gov/energy/greenhouse-gas-
equivalencies-calculator.

*Maxfield Research and Consulting. " Comprehensive Housing Needs Analysis For The City of Bloomington, Minnesota ” May 2018.

4 American Council for an Energy-Efficient Economy. “Understanding Energy Affordability.”

$Ma, Ookie, Krystal Laymeon, Megan Day, Ricardo Oliveira, Jon Weers, and Aaron Virmont. 2019, Low-Income Energy Affordability Data (LEAD) Tool Methodology. Golden, CO:
National Renewable Energy Laboratory. NREL/TP-6A20-7424 9. hittps:/fwww.energygov/eere/slsc/maps/lead-tool FrapSearchinput=Bloomin gton

i Hughlett, Mike. “Xeel's Minnesota Custorners Will Pay More next Year — the Question Is How Much.” Star Tribune. Novernber 2, 2020,

"Kaplan, Sarah. “Climate Change Is Also a Racial Justice Problem.” The Washington Post. June 2g, 2020.

8 Drehobl, Ariel, Lauren Ross, and Roxana Ayala. “How High Are Household Energy Burdens? An Assessment of National and Metropolitan Energy Burden across the United
States.” American Council for an Energy-Efficient Economy , September zozo.
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POTENTIAL IMPACT OF INSULATION UPGRADES TO BLOOMINGTON SINGLE FAMILY HOMES

HoME ENERGY SAVINGS UTiLiTy BiLL CO2e REDucTiION EQUIVALENT REDUCTION
YEAR BuiLt COUNT (THERMS) SAVINGS (TONS) IN PASSENGER VEHICLES
<1950 1,274 156,112 $124,890 827 179
1950-1959 9,343 1,144,861 $915,889 6,068 1,311
1960-1979 8,281 903,366 $722,693 4,788 1034
»1980 2,336 106,017 $84,814 562 121
TotaL 21,234 2,310,356 $1,848,285 12,245 2,645

This table outlines the opportunity for energy, cost, and CO2 emissions reductions from completing insulation
upgrades in the Bloomington homes that need this improvement.:

*“Greenhouse Gas Equivalencies Caleulator.” Energy and Environment. United States Enwvironmental Protection Agency, https:/ fwww.epa.gov/energy/greenhouse-gas-
equivalencies-calculator.



Why do residential energy improvements matter? Cont.

HEALTH

Weatherization can provide health benefits by modifying the indoor environmental conditions of a home.

« Temperature — Uncomfortable indoor temperatures, whether excessively hot or cold, have been
associated with poor general health, respiratory illness, cardiovascular disease, and poor mental and
social health

«  Humidity/Mold — Lowering humidity and moisture levels can reduce mold. The presence of mold is
associated with overall poor health, including respiratory symptoms, neurological symptoms such as

headaches, gastrointestinal symptoms such as nausea and vomiting, and other symptoms including
fever and sore throat.

»  Air Quality — Studies have found significant reductions in airborne pollutants and subsequent
improvement in air quality following weatherization.

»  Pests — Weatherization strategies such as air sealing can reduce pests such as rodents, cockroaches, and
dust mites that are allergen and asthma triggers.»

s"Weatherization + Health, Health and Climate Change Co-Benefits of Home Weatherization in Vermont.” Vermont Department of Health, December 2018.
*This is the same Energy Advisor Service that residents use through the Home Energy Squad® program.



MAP - BLOOMINGTON (2015-2020) — ~ ANNUAL DTH/SQ FT. © Loy

V dth/sq.ft
I
0.068 0.083

BLOOMINGTON Census Tract Census Tract
(2015-2020) 252.01 259.05

= 1S =

Demographic Data

0.071 :
..‘ $52,372 $103,047

Non-English As Primary
Language 41% %

BIPOC Residents 49% 10%

Renter Occupancy
(includes 5+ unit

0) 0
buildings) s Lot

Actions to Improve Energy Efficiency/Lower Bills

Water Heater Rebates 2.9% 6.4%
Furnace Rebates 8.4% 19.2%

e | Insulation Projects
(Market Rate)

Insulation Projects

1.4% 3.6%
(Income Qualified) 8% 0%

Insulation Projects (Total) 2 204 3.6%

@ 2021 Mapbox © OpenStreetMap
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BLOOMINGTON (2015-2020) —- HOME ENERGY SQUAD @ CenterPoint.
PARTICIPATION (% OF TOTAL PREMISES IN A TRACT) Energy
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BLOOMINGTON (2015-2020) — INSULATION PROJECTS (% OF g Centaroint.
TOTAL PREMISES IN A TRACT) Energy
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BLOOMINGTON (2015-2020) - FURNACES (% OF TOTAL @ Centerpont
PREMISES IN A TRACT) Energy
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BLOOMINGTON (2015-2020) - WATER HEATERS (% OF TOTAL @ CantarPint
PREMISES IN A TRACT) Energy

"o F Dct.WATER HEATE..

% %

23



MAP - BLOOMINGTON (2015-2020) — MEDIAN INCOME e
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MAP - BLOOMINGTON (2015-2020) — NON-ENGLISH AS PRIMARY @ CenterPoint.
LANGUAGE Energy
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MAP — BLOOMINGTON (2015-2020) — NON-WHITE © FonierPoi.
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MAP - BLOOMINGTON (2015-2020) — LIHEAP RECIPIENTS e
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BLOOMINGTON (2015-2020) — % RENTER OCCUPANCY @ CentrPoint.
(INCLUDES 5+ UNIT BUILDINGS) Energy
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1-4 Unit Residential Energy Programs

MN Dept. of Commerce
U.S. Dept. of Health and Community Action Partnership of Hennepin County
Human Services

Low Income Energy Assistance Program
(LIHEAP)

MN Dept. of Commerce

U.S. Dept. of Energy Sustainable Resources Center

Weatherization Assistance Program

Low Income Weatherization

(Connected with WAP) CenterPoint Energy Sustainable Resources Center
CenterPoint Energy
Home Energy Squad Xcel Energy Center for Energy and Environment

Low Income Home Energy Squad Bloomington HRA

Energy Advisor Service ic?g[t?rlieorg; Enengl Center for Energy and Environment
Ce.nt.erPomt Evzigyy Loy lncoime Szl CenterPoint Energy Energy CENTS Coalition

Efficiency Program

el Engy Incere Queliiee] e Evetey Xcel Energy Sustainable Resource Center

Savings Program



1-4 Unit Residential Energy Programs

Property Ownership
Renters Landlords Homeowners
Low Income Energy
Assistance Program
Weatherization Low Income Energy Assistance Program
Incom% AT Assistance Program
or BELOW (200% of federal povert : Weatherization Assistance Program
60% of the Income guideli?les) ’ CenterPoint Energy -
Low Income Rental
state Ctficiency Proaram Low Income Home Energy Squad
GE) median Low Income y J
s | income Weatherization Xcel Energy Income Qualified Home Energy Savings
E Program
Xcel Energy Income
Qualified Home Energy
Savings Program
Income
ABOVE 60%
of the state Home Energy Squad Home Energy Squad .
median Energy Advisor Service Energy Advisor Service Heating Type
Income
NG Either ' Electric







HOMEOWNERS & 1-4 UNIT LANDLORDS

Household iIncome ABOVE 60% of the state median iIncome

SELECT

FINANCING AND
SCHEDULE/APPLY LOANS & REBATES CONTRACTOR &
CONTRACTOR INFO SCHEDULE WORK

Home Energy Home Energy Energy Advisor Bloomingfon HRA
Squad Squad Service Center for Energy List of Qualified

Center for Energy Center for Energy Center for Energy and and Environment Contractors
and Environment and Environment Environment CenterPoint Energy

MOME ENERGY SOUAD

AB-HA
-
© ot

@ XeolErergy @ L2

Home Energy Squad

provides customized o | Home Energy Summary

energy solutions for . The energy improvements below are prioritized by utility bill savings and project cost. The points below show how
much your score will improve by completing the project. Visit HomeEnergyHub.org to learn more about these

your h . - projects.

Next Step:

Contact an Energy Advisor An Energy Advisor can help:

866 @ &@ @

Mike Answer your Connect you to financing Refer you to
questions and utility rebates trusted contractors

Energy Improvements Improvement Yearly Bill
(by priority) Points Typical Cost  Rebate Savings

Wall Insulation Insulate your exterior walls 20 gg;gg_ Up to $500 $200-5400

Attic Insulation Air seal and insulate your attic 16 g;’zgg_ Up to 5500 $150-5300

. Upgrade your furnace when it's $3,500- _
Heating System 20 years old 13 £6,000 Upto $500 $150-5300

Add a storm window to your 2 $50-560 per $6-58 per
single-pane windows window window

651-328-6225 or
energyadvisor@mncee.org

Windows

651-328-6220 mncee.org/hes




2017 2018 2019 2020 TOTALS
City of Bloomington Home Energy Squad Details No. No. No. No. No.
Audit only 0 4 19 1 24
‘ \ E Recommended Attic Insulation 0 3 13 0 16
O | I l e n e rg y Recommended Wall Insulation 0 2 6 0 8
Recommended Air Sealing 0 4 11 0 15

S qu a d P rO g ra m Audit Plus Installs 160 2;151 1;; 131 5353(25

Recommended Attic Insulation 75 54
Recommended Wall Insulation 16 34 35 19 104
Recommended Air Sealing 79 100 64 45 288
Install only 0 1 217 7 225
Recommended Attic Insulation 0 0 1 1 2
1-4 Unit Buﬂdmgs Recommended Wall Insulation 0 0 1 0 1
Recommended Air Sealing 0 0 0 0 0
Walkthrough only 0 0 4 0 4
Recommended Attic Insulation 0 0 2 0 2
Recommended Wall Insulation 0 0 1 0 1
Recommended Air Sealing 0 0 0 0 0
Walkthrough plus installs 11 15 18 8 52
Recommended Attic Insulation 5 8 4 2 19
Recommended Wall Insulation 3 4 1 1 9
Recommended Air Sealing 3 4 2 2 11
Virtual Audit 41 41
Recommended Attic Insulation 20 20
Recommended Wall Insulation 14 14
Recommended Air Sealing 15 15
Total Home Energy Squad Visits 171 234 435 188 1028
Total Recommended Attic Insulation 80 96 112 77 365
Total Recommended Wall Insulation 19 40 44 34 137
Total Recommended Air Sealing 82 108 77 62 329
Total HES Vists w/o Install Only 171 233 218 181 803
% Recommended Attic Insulation 47% 41% 51% 43% 45%
% Recommended Wall Insulation 11% 17% 10% 18% 13%

% Recommended Air Sealing 48% 46% 18% 33% 32%



HOMEOWNERS & 1-4 UNIT RENTERS

Household iIncome BELOW 60% of the state median iIncome

SELECT

FINANCING AND LOANS & REBATES CONTRACTOR &

SCHEDULE/APPLY ENERGY AUDIT CONTRACTOR INFO SCHEDULE WORK

\ )

N =

’ Home Energy Summary

‘1 I: re e H O I I I e The energy improvements below are prioritized by utility bill savings and project cost. The points below show how
v F re e H O m e E n e r ‘much your score will improve by completing the project. Visit I
R E g y projects.

nergy Squad :
avings

Visit >quad

Center for Energy and
Environment

Center for Energy
and Environment

Weatherization Weatherization Weatherization
Assistance Assistance Assistance
Program Program Program

Sustainable Sustainable Sustainable
Resources Center Resources Center Resources Center

Low Income Energy
Assistance
Program

Weatherization
Assistance Program

Sustainable
Resources Center

Community Action
Partnership of
Hennepin County



Combact Lk Carsers GivvDelvary Signup

COMMERCE — =
DEPARTMENT

Howr Do 1.

Weatherization
Assistance
Program

Consumers Industries & Agendes Licensees Policy, Data & Reports Media About Us Home Energy Guide

Home * Consumers * Consumer Assistance * Weatherization Program

-

b ==

WK

Weatherization Assistance Program

The Weatherization Assistance Program provides free home energy upgrades to
income-eligible homeowners and renters to help save energy and make sure your

Consumers

home is a healthy and safe place to live.
COvID19

Weatherization works closely with its companion pragram, the Energy Assistance Program, to help permanently reduce
Response Resources the energy bills for low-income Minnesotans.
File a Complaint fyour household qualifies, an energy auditor may evaluate your home to determine if weatherization is needed. The

auditor will look for opportunities to make your homie more energy efficient by sealing air leak=, adding insulation and
Your Money iR E o . .

checking if the furnace is working properly.
Your Home

Apply

Your Insurance

Your Vehicle Weatherization Services

Your Phone Success Stories
Consumer Assistance o
Energy Azsistance Ellg|h|||t}f
»  Weatherization Program After your eligibility has been determined, wait time for assistance varies between local service providers
AT IR 2021 Income Guidelines for Weatherization Assistance Program

Telephone Discounts - . - . - N .
P fyour hou=sehold income meets the guidelines listed below, you may gualify for weatherization services.

Insurance & Financial
Assistance « Bazed on 200% of Federal Poverty Income Guidelines effective Januarny 13, 20271 Income limits will be updsted in

Fieal Estate Recovery Fund early 2022.
» [For each additional household member add $9,080 to annual income and $2.270 to three-month income.

Tips & Tools

The Weatherizaton A==istance Program uses the past three months of household income to determine eligibility.
Households that have received Temporary Assistance for Meesdy Families (TANF) or Supplemental Security Income [551)
within the la=t 12 months are eligible. Priority is given to households with elderly or disabled members, houwsseholds with
children under age 15, and househaolds desermined to be high energy consumers.
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' Creating Heaithy & Energy Eficient Homes

HOME pRelilgcil I glelc A" HIRE OUR EXPERTS ‘ OUR STAFF ‘ CALENDARS ‘ ABOUT US ‘ RESQURCES ‘ CONTACT US

ENERGY CONSERVATION PROGRAM

OUR GRANT PROGRAMS

Energy Conservation Program Lead Hazard Control Grant Silver and Safe Health Education

The Energy Conservation program helps low-income families and individuals improve the
energy efficiency of their residencies, in order to lower energy bills.

The program can help you reduce your home energy bills, save energy and make your
home warmer in the winter and cooler in the summer. It is free to those who qualify, and
can include energy audits, assistance with furnace repair and replacement and home

weatherization.

Climbing through insulation in attic.

SRC administers this program for all of Hennepin County
including Minneapolis, focusing on services to the elderly,
people with disabilities, families with children, and households
with a high energy burden.

If you qualify, our energy conservation technicians will identify
and conduct the most cost-effective, energy-saving measures
for your home.

This may include:

Installing insulation

Reducing air infiltration

Performing heating tune-ups and modifications
Replacing appliances for energy efficiency and safety

APPLY

Sustainable Resources Center, Inc.
1081 Tenth Avenue 5.E.
Minneapolis, MN 55414

612-870-4255 | fax 612-870-0729

fRPRONY

Ready to get started?
Contact us, or call today!
612-870-4255

Mame *
Phone *
Email *

I'm interested in...
@ Energy Conservation

® Lead Hazard Control

® Aging In Place

® Health Education
@ Other

SUBMIT

QUICK LINKS

Energy Conservation Program
Lead Hazard Control Grant
Lead Safe Work Practices Class

Community Events



HOMEOWNERS & 1-4 UNIT RENTERS

Household iIncome BELOW 60% of the state median iIncome

SELECT
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Home » Consumers > Consumer Assistance * Energy Assistance
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~ Energy Assistance Program

The Energy Assistance Program (EAP) helps pay for home heating costs and furnace
e repairs for income-gualified housenholds.

covIDia EAP is federally funded through the U.S. Department of Health and Human Services. Grants are:

e For renters or homeowners
Response Resources « For househelds with income at or below €0 percent of the state median income

. - Z2azed on energy cost. household size, and income
File 2 Complaint : o

Your Money Apoly
Your Home :
Services
Your Insurance
2021 Maximum Energy Assistance Program Income Guidelines

Your Vehicle
Your Phone Energy Assistance Program Materials
Consumer Assistance
R By Al aresce Energy Assistance Application Request
Find Your Provider
Weatherization Program
Telephone Discounts Last Name*
Insurance & Financial
Assistance First Name*
Real Estate Recovery Fund
Middle Initial
Tips & Tools
House Number*
Street*
Apartment Number
PO Box
City*
County* ~Please select- W
Service Provider First maks your selection above W

State* —Please select— v



Low Income
Energy
Assistance
Program

Helps pay for home heating
costs and furnace repairs
for iIncome-qualified
households.

WHAT WE DO

ENERGY ASSISTANCE

WATER ASSISTANCE

TRANSPORTATION SERVICES

RENTAL SERVICES

HOMEBUYER SERVICES

HOMELESS SERVICES

FINANCIAL WELLNESS

MNSURE APPLICATION
ASSISTANCE

TAX INFORMATION

COMMUNITY RESOURCES

VOTER INFORMATION

COMMUNITY VOICES

STRATEGIC PLAN 2020-22

Energy Services

ENERGY SERVICES

NOW
21-

O

ACCEPTING APPLICATIONS FOR THE
2022 HEATING SEASON

-y

N

The Energy Assistance Program (EAP) can help you pay energy costs, such as a heating
bill, between October 1, 2021 and May 31, 2022. If you gualify, you could receive a grant to
cover some of your energy expenses. This grant is paid directly to your energy provider, to
reduce your energy bill.

PLEASE NOTE: Our office is closed until further notice. Please call 952-930-3541 to
request an energy assistance application via mail or a status update on your submitted
application.

NEW CHANGES FOR THE ENERGY ASSISTANCE

PROGRAM:

m

The new 2021-2022 program year begins October 1, 2021.

The Cold-Weather Rule starts on October 1, 2021 and continues through April 30,

2022. Please contact your utility provider for more information.

e Please note the new income limits (effective October 1, 2021} listed in the Frequently
Asked Questions section below.

e ‘Water Assistance is now available through the Energy Assistance Program.

Click HERE for additional Energy Assistance Information.

- SOTA ENERGY ASSISTANCE PROGRAM

—
-
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2021-2022 MINNESOTA ENERGY PROGRAMS APPLICATION
The Minnesota Energy Programs Application is available in Spanish or in large print from your Service Provider or online at
hitp://mn.gov/commerce/c /i % energy-i e/

This application is used to apply for these programs:
»  Energy Assistance Program (EAP)
» Weatherlzation Assistance Program (WAP)
»  Conservation iImprovement Program (CIF)

How to fill out this application
» Read all the information In this application.
»  Fill in all the information for everyone living In your home. ALL people living in the home are household members if they share the
kitchen or other living areas in the home.
* Complete and turn in the application, income proof, and other documents to your Service Provider.
* We must have the complete application to determine if you qualify for help.

If you need help filling out this application, call your local EAP Service Provider. Their telephone number is listed on the first
page of the Minnesota Energy Programs Application.

Si necesita ayuda para c esta solictud, €on su p de servicio del PAE local. El nimera de teléfono
se encuentra en la primera hoja de la solicitud de los Programas de Energia de Minnesota.

Haddii aad uga baahan tahay caawin i codsigan, wax Bixiyahaaga Adeega EAP ee maxaliga ah. Lambarka taleefankooda
wuxuu ku goran yahay bogga ee Codsiga Bar i Tamarta ee Mi .

Yog koj xav tau kev pab sau daim ntawv thov no, hu rau Tus Neeg Muab Kev Pab EAP hauv koj cheeb tsam. Lawv tus xov tooj
yog teev rau ntawm thawj nplooj ntawv ntawm Daim Ntawv Thow Minnesota Cov Khoo Kas Pab Them Mgi Hluav Taws Xob.

NEu quy vj cin hd trgr dé dign vao don ding ky nay, hiy goi cho Nha Cung C3p Dich Vu EAP tai dja phurong cha quy vi. 58 dién
thoai clia cac nha cung cip duge ligt ké trén trang dau tién cda Bon Bang Ky Churang Trinh Nang Lirgng Minnesota.

* Workers' Compensation, Short Term and Long Term Disability: Benefit award notice, coples of workers’ compensation or disability
checks, workers' compensation records, or attorney’s records.

Unemployment Compensation: EAP may verify this income for you.

Self-Employed, Farm, and Rental Income: The first 2 pages of your most recent IRS-1040 tax return and Schedule 1. If you did not
file taxes, call your Service Provider and ask for a Self-Employment Form.

Interest, Dividends: Bank statements, IRS-1099, or IRS-1040.

Retirement Income Including IRA Income: Benefit checks/stubs, bank statements or award letter.

Pensions and Annuities: Benefit checks/stubs, bank statements or award letter.

Tribal Per Capita, Bonus, or Judgment Payments: Benefit checks/stubs, bank statements or award letter.

Mo Income: if your household has no Income and no one is self-employed, call your Service Provider.

**please send coples of your iIncome proof. Originals will not be returned**

What happens next?
»  Your bocal Service Provider will review your application and contact you if they need additional infarmation.
= |fthey have all the necessary Information, your Service Provider will process the application as quickly as possible, and you will
receive a letter telling you if you can get help.
*  |fapproved, we will pay your benefit to the companles listed on your application.
»  If denied, we will tell you the reason and how you may reapply or appeal the decision.

Energy emergency help
The Energy Assistance Program may be able to help if you have an energy emergency. Contact your Service Provider if:
ou have a past due energy bill that you cannot pay
* ‘our heat or electric is shut off or will be shut-off
*  You are unable to get a fuel delivery
*  You own your home and your furnace is not working

Send income proof
»  Send proof of all gross income recelved by all people in your household in the last 3 full calendar manths before the month you sign
your application. Send coples, originals will not be returned.

Application Send proof of gross Household income cannot be more than
signed in: income received in: these income for 3 h
Aupgust 2021 May, June, luly 2021 Size Income

2021 |June, July, Aug 2021 1 58,809
October 2021 July, Aug, Sept 2021 2 511,520
November 2021 | Aug, Sept, Oct 2021 3 514,230
December 2021 | Sept, Oct, Nov 2021 a 516,941
January 2022 Dct, Nowv, Dec 2021 5 519,651
February 2022 Now, Dec 2021, lan 2022 B 522,362
March 2022 Dec 2021, Jan, Feb 2022 7 522,870
April 2022 Jan, Feb, March, 2022 B 523,378
May 2022 Feb, March, April 2022 9 523,887

What proof to send
*  Wages: EAP may use your 55N to verify wages reported by your employer. We may ask you to provide check stubs or other
wverification if we are unable to verify your wages.
= MFIP, GA, DWP: County statement showing monthly amount or bank statements.
* Spousal Support or Allmony: Check copies, bank statements, or a note signed by the payor stating the payment amount and dates,
or other proof of amount recelved.
= Veteran's Benefits, Soclal Security, RSDI and S51: Award letters, bank statements showing direct deposits, or check coples.

Sodal Security Numbers [S5Ns)

S5Ms are required for all applicants unless you are applying as an eligible non-citizen (for example, a permanent resident, asylee, refuges,
etc.). If you do not provide valld socal security numbers or Immigration documents, we cannot process your application. If you are an eligible
nan-citizen, you may be able to apply without an S5N. Contact your Service Provider to find out the required documents. If you or some
members of your household are ineligible non-citizens, your household may still get help if any housshold member is a citizen or eligible non-
citizen. Contact your Service Provider for detalls. The State will use S5Ns in the administration of EAP to check identity, prevent duplicate
participation, and determine eligibility for public benefits. Your 558 will also be used to obtain wage and unemployment compensation
Information from the Minnesota Department of Employment and Economic ! (DEED), verify you give us on the
application, and to prevent, detect, and correct fraud, waste, and abuse.

Mon-Citizen Applicants

To get help from Minnesota Energy Programs, you must be a citizen or in the United States (US) legally. Energy Assistance benefits are not
counted in public charge determinations. You can apply and get help for eligible household members, even if you or some household
members are not eligble because of status. bers of your h hold who are eligible non-citizens must show proof of their
Immigration status. Give a copy of bath sides of immigration cards or other documents that show immigration status for every household
member who Is an eligible non-citizen. All household members, regardless of immigration or dtizenship status, must provide their income
Information, but anly those who are citizens or eligible non-citizens will be counted as household members. Contact your Service Provider to
find out what is required for your situation. We do not share information about you with the US Citizenship and Immigration Services
(UsCIS) without your permission.

Weatherization Assistance Program (WAP) Income Eligibility Guidelines

You may be eligible for the Weatherization Assistance Program (WAP) even if your household's income Is higher than the EAP limits. WAP
provides free hame energy upgrades to Income-eligible homeowners and renters to help save energy and make your home a healthy and
safe place to live. For information, visit https:/fmn gov/commerce/c fi i or call 1-800-657-3710

Cold Weather Rule Protection
If you use natural gas or electricity to heat your home or you need electricity to operate your thermostat ar furnace fan, you may be eligible
for Cold Weather Rule protection between October 1 and April 30.
»  The Cold Weather Rule helps protect your service from disconnection or can help you get your service reconnected.
= Toget Cold Weather Rule protection, you MUST contact your energy companies and make and keep a payment plan. If you miss a
payment, you lose your protection and you could lose your heat.
*  Ifyou recelve Energy Assistance, you pre-gualify for Cold Weather Rule protection. The Energy Assistance Program ks not a payment
plan and will not replace what you need to pay.
*  Your Service Provider can help you make a reasonable payment plan with your energy companies.

To use this fillable Energy Assistance application form: For office use anly
1. Type your answers inta the fillable fields. Use the instructions to help complete the application.
2. Mext: HH:
- Either print out, sign and date a hard copy of your complete application (to mail/deliver), Referral
OR Rep#:
- Email the completed fillable application along with a picture of the handwritten text and Grant amount:
signature below, electronkcally submitted along with a completed fillable PDF application.
I, [printed name] intend for my signature betow to be wied only in conjunction with the ottached Please note: this
ENERGY PROGRAMS APPLICATION. By signing below, | agree of the icatit fillable .pdf form is not
[Sigrature], [Date] accessible when using a
3. To find your local Energy Assistance Program provider, call 1-800-657-3710 or see this list of screen reader program.
providers by County or Tribe. - Your local Energy
4. Emall, mall or deliver the complete application and amy required documents to your local Assistance provider can
Energy Assistance Program provider. help you complete the
application.

Please use black ink to complete your application. Do not use highlighters on the documents you send.

2021-2022 MINNESOTA ENERGY PROGRAMS APPLICATION
COMMERCE
DEPARTMENT

Before completing this application, carefully read the enclosed "Your Rights and Responsibilities” and Instructions.
Part 1. fi ion - Verify all Is correct. Enter changes as needed.

Your Social Security Numb |55N| » Social security numbers (S5N) are required for all household members and will be verified

o If & valid 55N Is not avallable, another form of documentation ks required

» If any household members are ineligible non-ctizens, your household may still recelve
assistance If at least 1 household member Is a citizen or eligible non-citizen

= We use your 55N to get wage and unemployment compensation information

Your Legal Name: MM = DD = YYYY

First Name Last Name Date of Birth

Current Address Where You Live Mailing Address [if different from address where you live):

* |Street or PO Box

House Number and Street

City State Zip Code  County ity " &rate | HipCode

Language

Spoken: Phone: Primary: [JMaobile Other: CIMabile
Email Address: To contact me in writing, | prefer: O US Mail {letter] O Email
| Authorized Representative: If you complete this section, the *Authorized Representative” has permission to act for you.

First Name Last Name Phone

If you want the Authorized Representative to get mall on your behalf, add their address here:

Ktreet or PO Box, Aptd Gty State  Zip Code

YOU MUST SIGN AND DATE THIS APPLICATION AT THE BOTTOM OF THE LAST PAGE

Part 3. Housing

Part 2. Household Information
LIST ALL HOUSEHOLD MEMBERS, STARTING WITH YOU (non-custodial parents may include their minor children):

LAST &
REQUIRED ——| wowtHs |

F FIEZ| 2|5

Legal Name E H =
lsoclal Security Number | 5% Date of Birth g - 3| Gender |3 \5% g %

First M.L Last 3 g write in AR

S 2712
wee
555-55-5555 Pat T. Smith mm-dd-m\r|vm Female betow| Y/N |Y/N]Y/N
Attach a sheet if necessary for any additi b
Race: A= Asian B = Black or African American I = American Indian or Alaska Mative
* |P = Native Hawaiian or Other Pacific lslander W = White M= Multi Race O = Other

Is anyone In your household currently an employee or board member of this energy assistance agency? O ves O No
How many people live in your home? _ How many do MOT have health insurance?
Has any household members’ income decreased in the past 3 months? O Yes O No If yes, whose,
Income, benefits, and other assi Check all that apply for everyone in your household and send proof.
Income
O wages O unemployment Compensation
O self-Emplayment®/Farm Income* O Interest or Dividend Income
Date Business started: O Rental Income
*Send first 2 poges of your most recent IRS-1040 tax return O Workers’ Compensation
and Schedule 1 O Contract for Deed Interest
Benefits
O social Security Benefits (5501, RSDI, 55A) O veterans' Benefits
O Ssupplemental Security Income (551) O Tribal Per Capita Payments
O Pension/Annuity (including quarterly & annual) O Tribal Judgments or Tribal Bonus
O Retirement Income (including IRA, etc.) O Long/Short-term Disability
O Minnesata Family Investment Program (MFIP) O Alimony or Spousal Suppart
O General Assistance (GA) O Diversionary Work (DWP)
No proof of income required: Other Assistance

O child Support - Monthly amount § O other income not listed:

O Food Support
O Earned Income Tax Credit
O NoIncome: Please call your service provider.

Your application will be delayed if
you do not include all required proof
of income.

Type of Housing: D you pay for rent or mortgage? © Yes O No  If yes, amount you pay: §
g Huu;e t/Cond Renters: Do you get a rent subsidy or do you live in subsidized housing? O ves O No
ment;/Londo
o #g:mhuuse Is heat or electricity included in your rent? Check those that apply: [ Heat O Electric
O Mobile Home Landlord ion Name:
O Duplex
O Triplex Strest or PO Box AptH
O Fourplex
[« State. Zip Code
O Other o P

Homeowners: Do you own or are you buying your hame? O ves O Na

How long have you  |If your furnace/heating system is currently NOT working, check this box: O
lived in your current | Call your service provider immediately if your furnace/heating system is not working.

home?

Business Use of Home: If you are self-employed, is the business at your home? O Yes O Mo
Years If Yes, what kind of business and what work is done in your home or on your property?

Do you rent part of your home to anyone? O ves O No

Part 4. Energy Providers
What companies supply heat, electricity, and water* to your home?  Helpmay be

available if you have a

Send a copy of your last bills and/or fuel receipt with this application. past due water

Main Heating Other Heating Electric Solar Garden Water

Company
Name
and Fuel\7) natural Gas O Propane () Natural Gas ) Propane
Type: |7 oil () Biofuel 'steam 7301l ) Biokuel () Steam | ] Heat with electric

Account
Number:

Name on
Account:

we will split your benefit between your maln heating company and electric company. If you heat with wood or other biofuel:
Blofuel you use - 2 Wood © Pellets © Corn O Other

wWhat percent of your heat does this supply?___
How many bedrooms are In your home?___
Do you share your fuel tank or energy meter with another household? O Yes O No | bo you supply your own wood/com? O Yes O No

OPTIONAL: If you want your benefit paid differently, please indicate below:
2 All to main heating O All to electric O Other:

Energy or Water Emergency
If you have an emergency right now or cannot pay your past due bill, check the type of situation below and send a copy of the notice:

O Already disconnected. Company: Disconnect Date:__ Cantact your

[ Received disconnect notice.  Company: Date Scheduled:, Eenergy company
[ cannot pay past due balance. Company:__ tosetupa

[ Fuel tank empty or less than 20% In tank). What % |s in your tank payment plan.

Additional Information
« Do you want information about how free home Impr through the lon Assistance Program may help health
conditions like asthma, COPD, other respiratory allments, heart disease or ather chronic conditions? O Yes O No
« Do you want to reglster to vote or update your registration if you have moved? O Yes O No
« If you listed a mobile device, do you want to recelve text messages about the Energy Assistance Program or other programs? O Yes O No
# How did you hear about the Energy Assistance Program? [(#riends/Fa mily ] Mewspaper Cradio :]Land lord
Oeow nty Worker [Clveteran's office DNurslng services []state or County Website DIJnIIly.n"F uel Provider [_Jother

Part 5. Consent and Signature for October 1, 2021 to September 30, 2022

1. | give my consent for my heating, electric, and water companies to give data about my account and energy and water use to

the Minnesata Department of Commerce {Commerce] and Commerce’s contractors for the Energy Assistance Program

(EAP), the Weatherization Assistance Program (WAP) and the Conservation Improvement Program [CIP).

I autharize the Social Security Administration, the Minnesota Department of Human Services and its affiliated agencies, and

the Minnesota Department of Employ and Economic D to share data concerning my Social Security

Number, public benefits received, and income within the last year for eligibility for benefits with Commerce and

Commerce’s contractors for EAP, WAP and CIP.

- | authorize Minnesota EAP, WAP, and CIP to:

= Contact my employer to verify my income.

= (Contact my landlord to confirm my residency and/or heating source if | am a renter.

I authorize my EAP, WAP and CIP Service Providers to contact me for outreach and referral.

By signing, | affirm that all data in this application is correct. | also acknowledge that:

® | currently reside at the address listed on this application.

= | am signing on behalf of all household members.

* | may have to prove my statements.

= | may be held civilly or criminally liable under federal or state law for knowingly making false or fraudulent statements.

* | have rights under EAP, WAP, and CIP. | have received a copy of the “Privacy Notice and Your Rights and
Responsibilities” and agree to its terms and conditions.

» | may appeal local Energy Programs Service Provider decisions about my benefits.

= | understand that missing infarmation will delay determining if | qualify for help.

= | understand that my Service Provider may be able to help pay past due energy bills and/or make a payment plan with
My energy companies.

= | understand that filling out this application does not guarantee that my househaold will receive assistance.

M

w

LU

* | am an adult, emancipated minor, or a minor head of a household with no adults or emancipated minors.

Print Name:

Signature: Today's Date:_

All applications must be postmarked or received by EAP on or before May 31, 2022.

Your application must be postmarked or received within 60 days of the date you sign it.
Apply early, funds may run out.

Privacy Notice and Your Rights and Responsibilities

Privacy Notice

Privacy Act Provisions: Federal and state laws require us to tell you about your rights and respaonsibilities before we
collect and use information about you that is classified as private or confidential. This form provides you with impartant
information that complies with the federal Privacy Act of 1974, 5 U.5.C. § 552a(e)(3) and the Minnesota Government Data
Practices Act, Minn. Stat. § 13.04, subd. 2 (also referred to as a Tennessen Warning).

Please read this Privacy Notice carefully before completing and signing the Mil Energy Prog ion, and
keep this Privacy Notice in your recards for future use. This Privocy Notice applies to the Energy Assistance Program (EAP),
Weatherization Assistance Program (WAP) and Conservation Improvement Program (CIP), also known as Energy Programs.

Why do we collect the information on the application?
We will use your information to research, evaluate and administer the Energy
Programs. We need the information:
*  To know you from ather individuals.
*  To see if you qualify for assistance.
* Toallow us to get federal or state funds for the assistance you receive.
» To meet federal or state reporting requirements.

Do you have to give us the information?
You have the right to not give us the information we ask for.

What happens if you give or do not give us information?
If you give us the infarmation requested on the application, your application will be processed. If you do not give us that information:
» Your application will not be processed.
* You might not receive services.
* You might not receive help with energy bills.
*  Your services might be delayed.
We will keep whatever infarmation you give us, whether or not your application is approved.

Who may see this information?
The following persons may receive i ion contained in your Energy Prog! -ation if: (i) they need access to the application
infarmation ta do their jobs in connection with the Energy Programs (EAP, WAP, and CIP), or (i) they are otherwise authorized by federal
or state law to receive it, or (i) they use the inft ion for reparts, to omes, and for r and eligibility
* Local Energy Programs Service Providers under contract with the Minnesota Department of Commerce ([Commerce).
Community Services Block Grant and Minnesota Community Action Grant Service Providers under contract with Commerce.
Program auditors as required or permitted by Office of Management and Budget (OMB) guidance.
Minnesota Departments of ini: ion, Commerce, Employ and Economic Development, Health, Housing
Finance Agency, Human Services, Revenue and MNLIT Services.
United States Departments of Health and Human Services and Energy.
innesata Public Utilities Commission.
nesota Legislative Auditor.
Persons so authorized pursuant to court order.
Your energy companies for affardability and Energy Programs.
i C ity Action Par i
United States Social Security Administration.
Other agencies or entities as allowed by federal or state law.

Why do we collect Social Security Numbers?

We use Social Security Numbers in the administration of the Energy Programs (EAP, WAP, and CIP) to assure eligible
applicants and their household members receive only allowable benefits. Federal law allows us to require you to disclose your
Sacial Security Number in order to process your application and to prevent, detect and correct fraud and abuse. AUTHORITY:
section 205(c}(2)(C){i) of the Social Security Act, 42 U.S.C. § 405(c)(2)(C)(i). All applicants (except eligible non-citizens) are
required to provide a verifiable Sedal Security Number in order to process your application.

Why do we ask for information about your race?
This is voluntary information. It is compiled and recorded for statistical purposes only. The program cannat discriminate for
reason of race or ethnic background, religion, gender, sexual orientation, or political affiliation.

Your Rights and Responsibilities
You have certain rights to get help:
You have the right:
*  Taoapply again if you get denied.
= Taapply for more help if you need it.
» Toknow what the rules are and how we decide what help you get.
* Toreceivea within a time of itting all i
* Toappeal within 30 days after you are sent the results of your appl
F You receive a denial letter and think we used the wrong information to make the decision.
# You do not receive the help you were promised.

You have these responsi

You must tell us if you or any member of your househald:
*  Received help with your energy bills earlier
= Move to 2 new address (tell us within 30 days of the mave).
«  Change your fuel dealer or gas or electric companies.

This program may pay only part of your heating and electric bills. You are responsible to pay the rest.

is winter.

What if you think the information in your file is wrong?
Talk to your local EAP Service Provider about what you think is wreng in your file.

What if you give false i ion?

The local EAP Service Providers the Minnesota Department of Commerce may check and verify any of the
information contained on your application or atherwise provided. You may be denied Energy Program benefits if you
provide incomplete or false information. You may be held civilly or criminally liable under federal or state law for
knowingly making false or fraudulent statements on your application.

How to submit a complai

If you think your energy payment was not what it should be or you did not get the services you thought you would,
you may contact the local EAP Service Provider listed on the application. If you are not satisfied with their answer,
you may write an appeal letter to the local EAP Service Provider. Keep a record of their address and telephone
number.

If you are nat satisfied with their response to your appeal, write to:
Appeals Officer
Energy Assistance Program
Minnesota Department of Commerce
B5 East Tth Place, Suite 280
5t. Paul, MN 55101-2198

If you feel you have been treated differently because of your color, race, national origin, religion, sex, gender, age,
marital status, political beliefs, or physical, mental or emational disability, write to one of the following:

Minnesota Department of Human Rights U.S. Department of Health and Human Services

Grigg"s Midway Building -OR- Office for Civil Rights, Region v

540 Fairview Ave. N, Suite 201 233 North Michigan Avenue, Suite 1300
5t. Paul, MN 55104 Chicago, IL 60601
https://mn.gov/mdhr/ www.hhs govfocr/civilrights




CenterPoint Energy Conservation Improvement Program (CIP) Results

Participation Natural Gas Savings (Therms)
3-Year %
City of Bloomington Ave % change 3-Year Avg e
2017 2018 2019 2020  (3yrAvg- 2017 2018 2019 (2017- 2020
20 2020) 2019) (3yrAve-
2019) 2020)
Low-Income Weatherization 13 33 33 26 36 37% 2,690 7,700 5,100 5,163 6,700 30%

Note: Data from CenterPoint Energy for the program visits covered by the utility’s Conservation Improvement Program funds.
Have not received information on program participation or savings from state for state-funded visits.

Source: CenterPoint Energy, Summer 2021



HOMEOWNERS & RENTERS

Household income BE

OW 60% of the state median iIncome

SELECT

FINANCING AND LOANS & REBATES CONTRACTOR &

SCHEDULE/APPLY ENERGY AUDIT CONTRACTOR INFO SCHEDULE WORK

\ )

N =

’ Home Energy Summary

‘1 I: re e H O I I I e The energy improvements below are prioritized by utility bill savings and project cost. The points below show how
v F re e H O m e E n e r ‘much your score will improve by completing the project. Visit I
R E g y projects.

nergy Squad :
avings

Visit Squad

Center for Energy and
Environment

Center for Energy
and Environment

Weatherization Weatherization Weatherization
Assistance Assistance Assistance
Program Program Program

Sustainable Sustainable Sustainable
Resources Center Resources Center Resources Center

Low Income Energy
Assistance
Program

Weatherization
Assistance Program

Sustainable
Resources Center

Community Action
Partnership of
Hennepin County



Income
Qualified Home
Energy Savings
Program

Information Sheet

€2 XcelEnergy*

RESPONSIBLE BY MATURE®

Worried about home energy costs? We can help.
You may qualify for FREE, energy-saving programs from Xcel Energy.

We know that energy is a necessity.

And we realize that paying your energy bills, especially during summer and winter, may
stretch your budget to its Bmits. That's why we offer FREE, energy-saving programs to
Xcel Energy ebectric and natural gas customers who meet certain income requiremeants.®
Based on your eligibility and individual needs, we'll provide customized solutions to help
you save enargy and money—and most importantly, live more comfortably.

What's the deal?

If you qualify, we'll work with our service providers, Energy CENTS Coalition and
Suztainable Resowrcas Center, Inc., to have an energy expert visit your home or apartrment.
They'll canduct an inspectian, install free LEDs, and provide suggestions for easy ways to
make energy and cost-zaving changes. While weTe there, we'll help detarming if wou qualify
for additional free, energy-saving program offerings, like weatharization services and
appliance replacemant.

Weatherization services:
Dur FREE weatherization services joffered to qualified Xcel Energy customers with natuwral
gas or alectric heating) incude:

* Attic and/or wall insulation and air sealing to help keep cold drafts out and heat in

Appliance replacement

If youwr major household appliances are more than 15 years old, chances are they consumea
a great deal of energy and cost a lot more to run than newer, enargy-efficient appliances.
Based on your neads, we may:

* Replace natural gas furnace, boiler or water heatar

* Replace an old refrigeratar or freezer with a new, energy-efficient model

* Replace an old window'wall air conditioner with a new, energy-efficient model

* Recycle all appliances that are being replaced, free of charge (including second
refrigerators, freezers or window units)

What's the catch?

We know, nothing's really free, right? Well, in this casa, as long as you meeat the eligibility
requirements, it really is. You make the call, we make the recommendations and the
improvements. You get to just relax and enjoy spending time at home .. and worry bess abaut
your energy bills.

What's the next step?

It's simpla. To take advantape of the FREE, energy-saving services, just contact the service
provider for your area. They'll check yvour eligibility and, if you qualify, will schedule

the initial visit and help you throwgh the process.

*0ur programs for ime income: gualified customers are available bo Xeel Energy cusiomers who meet certain inoome requirements.
To find out if you are qualified, contact our service providers.

soeimnengy.com | € 218 Xcel Energy Inc. | Xoel Energy is 2 registered irademark of Xoel Energy Inc. | 18402523

Metro East

Contact:

Enaergy CENTS Coalition
651.774.9010

Metro West and Dut State
Contact:

Sustainable Resources Center, [nc.
612 8704255

Toll-free: 8448704255

P EMERGY STAR™ is & povarmmenit,
P indusstry partnershin with a rating
ikl gystem thet makes it easy to save
mianey and enengy. Look for tha label on mamy
hoeme epgpliances and leam more about enengy

efficiency by visiting emergystar.gov.




Participation Counts Electric kWh Savings

2016 2017 2018 2019 2016 2017 2018 2019

Residential Program Participation

Home Energy Savings Program 121 25 55 92 30,463 3,085 31,148 38,826

Source: Xcel Energy



1-4 UNIT LANDLORDS WITH TENANTS

with household incomes BELOW 60% of the state median income

SCHEDULE/APPLY

CenterPoint
Energy Low
Income Rental
Efficiency
Program

Energy CENTS
Coalition

ENERGY AUDIT

CenterPoint Energy
Low Income Rental
Efficiency Program

Energy CENTS
Coalition

FINANCING AND

CONTRACTOR INFO

CenterPoint Energy
Low Income Rental
Efficiency Program

Energy CENTS
Coalition

LOANS & REBATES

CenterPoint
Energy Low
Income Rental
Efficiency Program

Energy CENTS
Coalition

SELECT
CONTRACTOR &
SCHEDULE WORK

CenterPoint Energy
Low Income Rental
Efficiency Program

Energy CENTS
Coalition




Low Income / 4SRN L SNSRI
- - . ‘ e U \
| e ( 3 n t a L Home Affordability Programs ReHNCaEIGRGcll About Us  Accomplishments Links Donate
Effi i n ¢} Start > Conservation Programs > CenterPoint Energy Rental
y CenterPoint Energy Gas Customers Income Guidelines
P rO g ra m January 1 - December 31, 2021

The CenterPoint Energy Low Income Rental Efficiency Program is designed to target higher

usage 1-4 unit rental properties in CenterPoint Energy’s gas territory. We work with landlords Household Size  Annual Income
to help improve their properties and lower tenants gas bills. Landlords are required to pay 1 $33.918
50% of the cost of all improvements and CenterPoint Energy covers the other half. $44,355
The service area includes all of CenterPoint Energy gas territory in Minnesota. If you are a $54,791
renter who has received Energy Assistance or are a Section 8 participant, you may qualify for $65.228
our program. Please contact your landlord about participating. If you are a landlord and at $75.664
least ¥ of the tenants in your building are considered low income, please call our office or see $86.101

our application (below) to learn more. $88,058
$90.014

$98,320
$107.360

Services
Depending on each property’s needs, we may:

O 00~ o BN

o

Provide a FREE Energy Audit
Replace the furnace/boiler
Replace the water heater

Insulate attics and walls Apply «

Address related health/safety concerns or repairs Online

Download the CenterPoint Energy Low Income Rental Efficiency Application -- LANDLORD
APPLICATION
Property Owner Application

Download the CenterPoint Energy Low Income Rental Efficiency Application -- TENANT
APPLICATION Tenant Application




EMERGY
CENTS
COALTTION
A PROPERTY OWNER APPLICATION

CENTERPOINT ENERGY LOW-INCOME RENTAL EFFICIENCY PROGRAM
Property Owner Information

Name

Mailing Address

Phone

Email

Best Way to Contact

Property information: Please provide the following information for each rental property you want to submit into the program.

Water | Insulated | Square
Heater | In last 10 | Footage
Agels) | yrs? ¥/N per unit

Section | Number Year | Furnace

Street Address/City/ ZIP 8(V/N) | of Units | Built | Agels)

Additional Eligibility Information

Do you pay the CenterPoint gas bill far any of your rental properties you have listed hare? [Y/M)
If yes, at which property?

Do you reside im any of your rental properties you have listed here? (¥/N)
If yes, at which property?

How did you hear about our program?

By signing this document, | agree to allow the Energy CENTS Coalition to obtain my account information from CenterPoint Energy  and to share
that information with other organizations and vendors that provide energy conservation and other relevant services. | werify that, tothe best of
vy knowledge, all information on this application is correct.

Signature Date

CPE 2021

ENERGY
CENTS
COALITION
CenterPoint Energy Low Income Rental Efficiency - Tenant Application p A
Name: Address: City: Zip:
Phone: CenterPoint Energy Account Number (MusT BE PROVIDED):
1. Are you an Xcel Electric Customer Yes No Xcel Energy Account Number (MusT BE PROVIDED):
2. Do you own your own home? Yes No Landlord’'s name:
a) Is this unit Section 87 Yes No Landlord's phone:
b} Are you a Section 8 voucher holder? Yes No Landlord's email:
3. What type of housing do you live in? Circleone  Single Family Duplex  Triplex  Fourplex  Apartment  Mobile Home  Townhome

4. Have you received a grant from Energy Assistance since October 1, 20197 Yes No

**If you did not receive Energy Assistance within the previous two years, please provide proof of income. (A copy of your federal tax return, copies of pay stubs for one maonth's

earnings, proof of public assistance or Social Securily payments, efc.)™

Household

5. How many people live in your own home or apartment? 3 month

Size

Annual

1 $7,066 $28,266

2 $9.240 $36.963

6. What's your household's gross yearly income? 3 $11,415 $45,660

4 $13,589 $54,357

By signing this document, | agree to allow the Energy CENTS Coalition to obtain my account information from 2 $15,763 563,054

CenterPoint Energyand to share that information with other organizations and vendors that provide energy 6 $17.937 $71,751

conservation and other relevant services. | verify that, to the best of my knowiledge all information on this application 7 $2DIUE‘1 $BG, 240

application is correct. “Application MUST be completed in its entirety in order to qualify™ 3 $22:E'EQ $89:2Dﬂ

8 - . 9 $24,579 $98,32
Signature: Date: : :

g 10 $26,841 | $107,360

Energy CENTS Coalition / 823 East Seventh Street / 5t Paul, MN 55106

Phone: 651-774-9010 Fax: 651-774-0445 You can also apply online at www.energycents. org
Contact: Brenda Franklin 612-991-3155 or brenda@energycents.org « Click on Conservation Programs

« Click on CenterPoint Energy gas customer
« Click on Tenant application




CenterPoint Energy Conservation Improvement Program (CIP) Results

Participation Natural Gas Savings (Therms)
3-Year %
City of Bloomington Ave % change 3-Year Avg e
2017 2018 2019 2020  (3yrAvg- 2017 2018 2019 (2017- 2020
20 2020) 2019) (3yrAve-
2019) 2020)
Low-Income Rental Efficiency 2 - 3 2 4 140% 650 - 270 307 - -100%

Source: CenterPoint Energy, Summer 2021



Multifamily
Efficiency
Program

5+ Unit Buildings

o -
o

HELPING MULTI-FAMILY BUILDING
OWNERS SAVE ENERGY AND MONEY.

RECEIVE A FREE,
FULL-SERVICE ENERGY
EFFICIENCY AUDIT

After auditing your entire building, including
resident units and common areas, we'll make
suggestions on how to make it more energy
efficient. Then, we'll offer you rebates and
bonus incentives to make those improvements.

WHAT WE OFFER:

« An on-site, no-cost enerqy efficiency audit,
conducted by an expenienced expert. BUILDING
QUALIFICATIONS:

« A thorough report of findings and
recommendations on ways 1o improve your
building's energy efficiency

» No-cost instaltation of energy-saving
products, such as LEDs and showerheads,
throughout comman areas and resident units.

« Brochures for your residents that contain
important energy-saving tips.

« Implementation support and quidance.

« Rebates and bonus incentives for making
enerqy efficiency upgrades throughout
your building.

» Reduction of energy usage leading to
long-term savings and improved
comfort of building residents

. Energy ° | @ XcelEner gy : ml&iﬁ?l;::ergysmuﬁons.com

Q: There are things in my building | think will save a lot of energy.
Will they qualify for an incentive?

A: All projects must be cost effective based upon tests performed for
all utility rebate programs. As a result, there may be projects that
could save some energy, but does not meet payback criteria and
therefore cannot be considered for a rebate. You will receive a list
of qualified energy upgrades with your energy analysis report.

: If | have already started an energy efficiency project, can | get
the Multi-Family Building Efficiency bonus incentive?

. Only projects that have started after the date of the energy
efficiency audit, and have not taken action to procure materials,
are eligible to receive the Multi-Family Building Efficiency bonus
incentive.

Q: How long do we have to complete projects? When does the
"clock” start?

A: You will have up to two years from the date you receive the energy
efficiency audit report to complete the work, have it validated and
submit the necessary documentation.

Q: What are our costs to participate in this program?

A: The energy efficiency audit, installation of energy-efficient
products, such as LEDs, faucet aerators, and showerheads, and
implementation support for making energy efficiency upgrades
throughout your building are provided to you at no cost. If you
choose to complete energy efficiency upgrades identified in your
report, you will be responsible for paying the full upfront cost
of the work and can eam rebates and bonus incentives upon
completion of the project.

Q: When do | get my project rebates? Will it be a lump sum at the
end of project or paid out more frequently?

A: After you complete an energy efficiency upgrade identified in
the energy efficiency audit, program staff will work with you to
gather the required documentation and then submit the rebate
application to the utilities on your behalf. Camplete as many
energy efficiency upgrades as possible within two years to
maximize your incentive.

Q: Can | sign up more than one building to participate in this
program?
A: Yes.

Q: If the resident has a special kitchen faucet/showerhead,
will the faucet aerators or showerheads be replaced?

A: The installation of energy-saving products will only apply
to building-owned, permanent fixtures such as aerators,
showerheads or overhead lights. Resident-owned fixtures
such as table or floor lamps and specialty showerheads
will not be changed.

Ready to get started?
'844-5‘457455

MultiFamilyEnergySolutions.com

Sy i ey ey @ EEIO | @) Xeol Energy

© 3021 Xoal Enargy Joe. | 2102130



CenterPoint Energy Conservation Improvement Program (CIP) Results

Participation

3-Year o
City of Bloomington Ave % change
2017 2018 2019 2020  (3yrAvg-
(2017- 2020)
2019)
Multi-Family Building Efficiency 6 1 13 7 4 -40%
Low-Income Multi-Family Housing Rebates - - - - - -
Participation Counts
2016 2017 2018 2019
Business Program Participation
Multi-Family Building Efficiency 1 7 4 26

Source: CenterPoint Energy and Xcel Energy

2017

8,650

2016

43,205

Natural Gas Savings (Therms)

3-Year Avg
2018 2019 (2017-
2019)
460 13,805 7,638

Electric kWh Savings

2017 2018

235,736 18,373

%
change
(3yrAvg-
2020)

2020

3,310 -57%

2019

222,597
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20271 Actions

e Energy
assistance
program
article in

Bloomington
Briefing.

ENERGY ASSISTANCE
PROGRAMS AVAILABLE

o you need help paying your

energy bills? You may qualify for
the Energy Assistance Program (EAF).
Both renters and homeowners may
be eligible. The EAP helps income-
qualified households pay for home
heating costs and furnace repairs.

For more information about the
Energy Assistance Program, visit
blm_mn/energyhelp or call
Community Action Partnership of
Hennepin County at 952-933-9639.

If you're already enrolled in
the EAP you're likely eligible for the
Weatherization Assistance Program,
which could pay for home energy-
related upgrades. "Weatherization
not only helps lower energy bills
and prevents structural damage, but
it offers health benefits, as well "
Sustainability Coordinator Emma
Struss said.

Weatherization can enhance
efficiency and reduce energy use.
Other benefits are better air quality
and more effective control of rodents.
Heightened weatherization can
improve the health of those living in
the home by preventing asthma and
other respiratory conditions.

For more information about the
Weatherization Assistance Program,
call Sustainable Resource Center at
B12-B70-42855 or visit
blm mn/weatherize.

Pace 4

¢ Developed
EAP and WAP
materials for
Bloomington.

¢ Translated
energy
assistance

materials &

distributed

e Received
2020
residential
CIP
participation
and use data
from Xcel

ENERGY ASSISTANCE
PROGRAMS

PROGRAMA DE ASISTENCIA PARA ENERGIA

inchn

- Pago dalas facturas ds gas y elactricidad

flyers in VEAP
food boxes.

Energy.

2020-2021 CALIFICACIONES DE INGRESOS
Grupo familiar

Ingresos trimestrales maximos

(g52) 9303501

Lame al CAPHennepin oXcel Energy 1 500) 8354999 para pec
Fuentes de calafaerién” de s solicitud.

PROGRAMA DE ASISTENCIA PARA CLIMATIZACION

1a climatizacién "GRATIS".

+ Reduccion de fugas de aire
+ Afustesy modificaciones de calefacciin
Rnk del

S12-870-4255 o viste blm s/ weatherize.

* Meeting with

Energy CENTs
about LI
Rental
Program.

Ta solicitud,

Para pedirayuda
Hennepin:
(952) 330-3541

Part3

nimero de cuenta::
@ - el Energy:1 (800) 835-4993 (Presion 6 ylusgo 5y luego 2)
in

+  CenterPoint Energy: Call 612-373-4727 o CAP Hennepi

e una fol fia de:
+ Solicitud en papel
+ Prusba de ingresos

Haga copiarimprima:
E + Solctud
+ Prueba de ngresos

Oxboro Library - (613) 543-5775
8801 Portland Ave 5, Bloomington, MN 55420

Envizlas por correa a: Cammunity Action
Partnership of Hennepin County
. N

Permn Lake Library - (612) 543-5800
8800 Penn Ave 5, Bloomington, MN 55431

B

e VIN
GreenCorps
member
worked with
Dept of
Commerce
and
Hennepin Co
CAP and SRC
to try to
develop
videos to
help
residents
understand
assistance
programs.

City news
article

Jets Ttk GROIEIR
BLO®MINGTON

Home » Transpartation Access and Energy Savings

Transportation Access and Energy Savings

We're Listening! Sustainability
neighborhood conversations w
savings

oMNGTONMN &2

oz Cont

Government Busin®
Residents

\ing
i tans strugg! 29
e M\‘J":.\\\t ills are gligib
o PEaXerg sistance
fwob:n.dwys.nm

pres:

About the Ener’ Yy

)

¢ Tabled at
Bloomington
Farmers
Market

Met with CAP
Hennepin
about Energy
Assistance
Program
video case
study

Received
energy
burden data
from
CenterPoint
Energy

Home About Projects City of Bloomington Website  Search

r energy

Those who are not qualified to attend in-person sessions are encouraged to fill out this online survey, which is

open to all residents

To see if you qualify:

=
S
=

Translate this page
Select Language | ¥

Q

REGISTER  to get involved!

Who's Listening

Yanyan Zeng
Youth Sustainabilty Commissioner | )

Email zenggsicomingtonema gov

©

More information

Energy and Transportation Listening
Sessions Poster (770 KB) (pdf)

7/27 Transportation Access and Energy
‘Savings - Background Information .pdf (61.7

sign In| Register

Outreach for
community
energy
listening
sessions

Worked with
SRC intern to
get WAP
participantin
Bloomington
to assist with
getting video
footage of
program

participation.

Was not
successful.

Checked in
with Dept of
Health on
outreach
materials

>

»
-4

‘\‘i&

e Community
energy
listening
session
focused on
residents in
census tract
254.02 (one
canceled due
to weather)

Community
energy
survey on
Let’s Talk
Bloomington

September

CITY OF BLOOMINGTON

WE'RE LISTENING! -

JOIN US FOR FUN AND INTERACTIVE
NEIGHBORHOOD CONVERSATIONS ABOUT HOM
ENERGY SAVINGS AND TRANSPORTATION

e Received

2020 energy

burden data
from Xcel
Energy

¢ Received
2021
Community
Dashboard
data from
CenterPoint
for 1-4 unit
residential

1
.i::onm-:m- ’

e Gathered
footage for
insulation
video

Had three
community
feedback
phone calls
about home
energy

Will table at
10/16
Farmers
Market

Shared

energy
assistance
programs
info through
City’s FB and
Twitter
accounts




